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Emergency Vehicle Operation

Purpose:

To present clear guidelines for the operation of Department vehicles during routine and emergency responses.  The intent is that all vehicles operated by the Department will be driven and operated safely at all times and in accordance with all applicable laws and the State of Iowa Vehicle Code, 321.231.

License Requirements:

No person will drive a Department vehicle without a valid and proper drivers license.

Emergency Vehicle Driving course must be completed annually.

General Driving:

Drivers of Department vehicles shall be directly responsible for safe and prudent operations under all conditions.

During non-emergency travel, drivers shall obey the State of Iowa Vehicle Code, Chapter 321, which covers all traffic control signals and signs.  When the driver is under the direct supervision of a supervisor that supervisor shall also assume responsibility for the actions of the driver.

Headlights will be on whenever the vehicle is in motion.

All persons riding on Department vehicle will ride seat belted in the appropriate seat or enclosed area.

No person shall back up a Department vehicle without a minimum of one, back- up spotter.

The back-up spotter shall be in clear view of the driver at all times.  The driver shall immediately come to a stop if the driver loses sight of the back-up spotter.  

Exceptions to this rule are:

· Passenger cars or vehicles that offer a clear and unobstructed view of the rear.

· Ambulances when backing into a hospital or when no back-up spotter is available.  Extreme caution shall be used.  

Seat Belts:

All persons driving or riding on department vehicles shall be secured with seat belts.  Standing while the vehicle is in motion is prohibited.  Exceptions to this rule are limited to the following:

· Personnel who must provide emergency treatment en route to the hospital.  This deviation from the standard must be done only while performing CPR or other life saving activities.  The driver must be notified of this condition and extreme caution exercised en route to the hospital.

· No person shall remove a seat belt to put on equipment or clothing while a vehicle is in motion.  Drivers shall not move a vehicle until persons are secured with a seat belt.  The only exception is when personnel are working on a patient in the back of an ambulance as detailed above.

Emergency Responses:

During emergency responses, the save arrival of Department vehicles is to be the first priority.  All emergency responses shall be done with due regard for the safety of others.  

Types of Responses:

 Emergency responses to the scene shall be dictated by information provided by the dispatch center.  Apparatus shall respond in the non-emergency mode in the nature of the call or information provided by dispatch describes a non-urgent situation.

The response level for ambulances transporting patients to the hospital shall be determined by the attending EMS provider.  Emergency response to the hospital shall be limited to critically ill or critically injured patients.

No person operating a Department vehicle shall exceed a speed that is appropriate for safe operation of the vehicle.  Factors such as road conditions, weather, traffic, pedestrians, street configurations and visibility shall be among the considered factors in selecting a safe operation speed.  The driver is specifically charged with the responsibility of adjusting the vehicle speed to achieve safe operating conditions.  

Transport of non-urgent patients should be limited to the speed limit.  

Crossing medians and double yellow lines should be avoided whenever possible.

Any Department vehicle responding in an emergency manner shall make use of visual signaling devices, including headlights, while the vehicle is in motion.  While in motion, audible devices are to be used as is necessary to warn pedestrians and/or traffic.  When parked, an adequate number of visual signals shall remain on to protect the personnel and equipment.  

During emergency responses, drivers of Department vehicles shall approach with caution and due regard for any of the following:

· When directed by a law enforcement officer.

· Red traffic lights or stop signs

· Negative right-of-way intersections.

· When the driver cannot account for all lanes of traffic in an intersection.

· When other intersection hazards are present.

· When encountering or overtaking a stopped school bus with flashing warning lights.  The emergency vehicle driver shall not proceed until the school bus warning lights are turned off.  

At an intersection with a green light, the driver can proceed through with CAUTION after reducing speed.

Encountering vehicles stopped for a red light that block an intersection, the apparatus shall turn off its siren until traffic clears and then return to lights and siren response.  The apparatus operator will not try to force vehicles through a red light by using its air horn or siren.

Passing stopped or stalled vehicles on the right side is discouraged.  When a driver must pass on the right side, driver shall use caution and reduce speed.

Vehicle must use caution at all unguarded railroad grade crossings during both emergency and non-emergency travel.  Drivers shall assure that it is save before proceeding across.

Drivers shall also use caution when approaching and crossing any guarded grade railroad crossing.  Vehicles may go around the gates if the crossing gates are malfunctioning and a police officer or Department member stands in the center of the crossing and directs you across.

Drivers shall not exceed the posted speed limit and proceed with caution when traveling through activated school zones.

Emergency vehicles that must use the center median or cross a center median into oncoming traffic lanes to approach an intersection, must slow and use caution and due regard before entering the median or oncoming traffic lanes, and before proceeding through the intersection.

New members are required to successfully complete the department’s orientation and clearance program.

All members are required to compete driver training annually.  This will include review or department rules and Iowa Code on emergency driving, and driving course.  
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