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Des Moines hospitals will determine, using their own internal protocols, when their hospital needs to be bypassed for either trauma patients, or adult and/or pediatric patients arriving by ambulance.  The terms for the four bypass situations will be “trauma bypass,” “adult ER bypass,” “pediatric ER bypass” and adult and pediatric ER bypass.

When a hospital has determined they need to go on a bypass, the hospital will update EMResource (a web based emergency department status product of EMSystems) to initiate the process.  Bypass situations are limited to 60 minutes and the hospital must evaluate the bypass status every 60 minutes.  The hospital must update EMResource when the hospital goes off trauma or adult and/or pediatric bypass.  The resource and regional trauma facilities must communicate with each other to coordinate the bypass prior to going on bypass.  Only one resource or regional trauma facility can go on the same bypass status simultaneously.

· Trauma bypass includes patients that meet the Iowa Trauma System definition of trauma, excluding direct admit patients who have been previously accepted by the hospital and physician. 

· Adult ER bypass includes adult patients inbound by ambulance, excluding direct admit patients who have been previously accepted by the hospital and physician.  Adult ER bypass indicates the hospital is at or has exceeded its capacity to care for adult patients needing trauma, intensive care or urgent care.

· Pediatric ER bypass includes pediatric patients (18 years or under) inbound by ambulance, excluding direct admit patients who have been previously accepted by the hospital and physician.  Pediatric ER bypass indicates the hospital is at or has exceeded its capacity to care for pediatric patients needing trauma, intensive care or urgent care.

· Adult and Pediatric bypass includes both adult and pediatric patients inbound by ambulance, excluding direct admit patients who have been previously accepted by the hospital and physician.  Adult and pediatric ER bypass indicates the hospital is at or has exceeded its capacity to care for adult and pediatric patients needing trauma, intensive care or urgent care.

Current Emergency Department bypass status information should be communicated to the responding unit when dispatched.  Each communication center is responsible for notifying the ambulances for which they dispatch. Ambulance services are encouraged to contact the hospital before the ambulance leaves the scene.  
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